
Family Experience Portal (CampusESP) FERPA 
How a Parent/Family Member/Supporter Resets a PIN # 

1. Navigate to salisbury.campusesp.com  
2. Log in using CampusESP login information 

 

3. Click the Graduation Cap at the top of the screen 

 
4. Navigate to your connections�U�����Ç�����o�]���l�]�v�P���š�Z�����^�'�}���š�}���u�Ç�����}�v�v�����š�]�}�v�•�_�����µ�š�š�}�v�X�� 

 

 

 

5. On the connections page you can reset your PIN by ���o�]���l�]�v�P���^�&�}�Œ�P�}�š���W�/�E�M�����o�]���l���š�}���Œ���•���š�X�_ 

 

6. �z�}�µ�������v�����Œ�����š���������v���Á���W�/�E�����v�����š�Z���v�����o�]���l���š�Z�����^���Z���v�P�����W�/�E�_�����µ�š�š�}�v���š�}���Œ���•���š���]�š�X�� 

 




